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Introduction 

What is HotDocs Market? 
HotDocs Market is a unique e-commerce platform offering expertly crafted legal templates from professional 

legal publishers, bar associations and other industry experts, all automated using HotDocs 

document assembly technology.  Through HotDocs Market you will be able to complete 

and deliver contracts in minutes instead of hours, receive ongoing updates from publishers 

instead of having to install CD-ROM content on your desktop and enjoy flexible pricing 

options to suit your practice. 

Easy to Use 
HotDocs Market allows you to take advantage of proven, existing templates and helps you 

to avoid spending unnecessary time and money creating your own legal documents and 

forms. And it’s easy – select your product, choose the pricing option that works for you, 

and checkout. Products are immediately accessible in your HotDocs Market account. 

Expert Content 
Publishers on HotDocs Market bring a wealth of industry knowledge and expertise; 

organizations range from bar associations to commercial publishers to specialists from 

niche practice areas, all offering valuable court forms and state-specific documentation. 

Updates will be made by publishers as required and these changes will be automatically available through your 

HotDocs Market account, meaning that you will only ever be using the very latest versions. 

Accessibility 
HotDocs Market is cloud-based, so you can access 

your account from anywhere, at any time on any 

browser-enabled device.  

You can use the connection application feature to 

receive free access to a HotDocs Document Services 

account, with the option to upgrade to a premium 

HotDocs Document Services account if required. You 

can also connect to third-party applications. 

If you have existing HotDocs Document Services 

accounts registered to your email address, HotDocs 

unified login system automatically connects these 

addresses with HotDocs Market.  You can use the 

workflow in HotDocs Document Services to manage 

the templates you gain access to when you subscribe 

to a product in HotDocs Market. 

Support 
Our Customer Support team is available to assist with any questions Monday - Friday from 9am - 8pm (EST/EDT) 

at 1(844)536-4343 or by email at support@hotdocsmarket.com. For a quick overview of HotDocs Market, we 

invite you to visit www.hotdocsmarket.com and view the one minute video on the homepage. 

  

mailto:support@hotdocsmarket.com
http://www.hotdocsmarket.com/
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Inside HotDocs Market 
 

 

 

 

 

When you subscribe to HotDocs Market, you will find yourself in virtual marketplace of rich legal content covering 

a wide range of practice areas and jurisdictions.  Our publishers include large international organisation such as 

LexisNexis, as well as regional and speciality publishers of expertly crafted legal documents and forms.  
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Creating an Account 
You will either be invited to register by a colleague or a member organisation that you are part of, or you can 

register yourself and browse the online store for content that is relevant for you.  

To register without an email invitation, simply click “Register” in the top right hand corner of the website.  

 

Browsing HotDocs Market 
You can browse HotDocs Market both before and after logging in. Click on the ‘Market’ logo to begin viewing the 

list of HotDocs publishers and products available.  

Search for products by entering key 

words into the text box on the right 

side of the page. Market will return 

tiers of products, highlighting 

templates that align with the search 

terms you have used. 

Select a product by clicking on it to find 

out more information about the 

publisher and which templates are 

included in the product set. Go to the 

Library tab to view all the templates 

available as part of this product. 

On the right-hand side of the screen, 

you will see publisher information. You 

can click View full profile to go to a page 

with additional details about the 

publisher, as well as other products 

they may have available. 
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Subscribing to Products 
After you locate a product you want to use, 

you purchase a monthly or annual 

subscription to that product, depending on 

what the publisher offers. You can purchase 

multiple licenses to the product and share 

the subscription with other members of your 

team or company.  

 

 

 

Buying Multiple Licenses  
At Checkout you will see the 

number of licenses for your 

product.  You can purchase more 

licenses using the drop down 

arrow; the new price and any 

discounts will be automatically 

calculated.  You then enter your 

credit card information and once 

processed – you have successfully 

subscribed and can start using the 

product right away! 

 

Using Your Products 
If you have an existing account, you can sign in and go directly to My Account. All of your existing subscriptions 

and working sessions will be available on your dashboard. 

 

  



A LOOK INSIDE HOTDOCS MARKET    

Your Dashboard 
Once you have signed in, you are taken to the ‘My Subscriptions’ tab of the Subscriber Portal.  Here you will see 

the most recent Working Sessions, as well as the HotDocs Market Products to which you currently subscribe. 
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My Subscriptions and My Account 
 

Working Sessions 
From the ‘My Account’ tab, you will see a list of products you’ve subscribed to under ‘My Subscriptions’.  When 

you click on the product name you are taken to a list of templates from which you can start a Working Session. 

 

 

 

 

 

 

 

 

 

Saving Your Work 
HotDocs Market offers an auto-save feature to help avoid the frustration of losing your work. After 30 seconds 

the interview automatically saves your answers and you are able to return to it as a working session if you leave 

the page. You can also save your answers at any point by clicking Save Answers. 

Once your document is completed, you can save it to your desktop or to a free HotDocs Document Services 

account. 
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Sharing Subscriptions 
If you have purchased multiple subscriptions to a product, you can share the additional subscriptions with other 

people, by sending an email invitation.  You can also revoke a person’s access to your shared content, should you 

change your mind. 

 

Using HotDocs Desktop Format 
While HotDocs Market is browser-based, meaning that you can use your subscription on any device with browser 

access, you also have the option to subscribe to products on HotDocs Market and use them on your desktop - 

provided that HotDocs Player is installed.  HotDocs Player 11 can be downloaded from your HotDocs Market 

account on the ‘My Account’ page. 

Connected Applications 

Linking to 3rd Party Applications 
Whether you use Actionstep, Amicus Attorney, Clio, SharePoint or any other business process management 

software, your HotDocs Market templates can be used from within your chosen software to offer seamless 

document generation as part of a wider system. Data can be securely shared between a third party application 

and HotDocs, ensuring that any requirement for repeat data input is eliminated.  

HotDocs Document Services 
When you subscribe to content within HotDocs Market there are a range of options for you to maximize the 

utility of the documents, forms and packs that you have purchased.  As a subscriber to HotDocs Market, you have 

free access to a basic HotDocs Document Services account - an out-of-the-box document generation application 

running in the cloud. Here, you can store purchased templates and access them with the full realm of Document 

Services functionality. 

HotDocs Document Services is a Software-as-a-Service (SaaS) application that provides innovative features to 

help you communicate with your clients more efficiently and effectively. You can use it to generate and manage 

documents, as well as manage clients and users - and it’s accessible online from anywhere, on any device.   
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HotDocs Document Services Premium 
With an upgrade to HotDocs Document Services premium, you will be able to upload new templates that you 

have created using HotDocs Developer, allowing you to generate, store and access your own, bespoke 

automated documentation for use within your business.  

Customer Support 
Customer Support is available for any questions you might have about your account or experience with HotDocs 

Market.  If your query is about the content or product you are using, publisher contact details are available on 

each publisher profile page. 

 

HotDocs Market: Smart Content. Smart Business 
Well, there you have it; a brief insight into the world of being a subscriber on HotDocs Market.  Initially launching 

as a resource for attorneys and legal publishers in the USA, HotDocs Market will, over time, expand to incorporate 

content publishing across other sectors and geographies. 

If you are interested in accessing content from existing or new publishers on HotDocs Market and you are based 

in the USA or Canada, please email marketing@hotdocs.com.  If you are based in any other country, please email 

marketing@hotdocs.co.uk.  

 

 

 

   

 

 

 

 

 

 

 

 

 

Please note that screenshots within this e-book are taken from our development website and are not based on real products or pricing, 

but are to be construed as an illustration of the internal layout of HotDocs Market. 
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